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KEEP IT 
YOURS 


NAME MARK ) 


Est. 1990 


\ SPECIAL OFFER...Only £ 7.95 HlMltll 
for 6 large 150mm x 100mm self adhesive, 

■ lough plastic, waterproof & fadeproof labels 

Up to 3 lines of text (including numbers) 

: Personalised 


To order go to 

WWW.WHEELIEBINLABELS.COM 



or telephone 01590718171 
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Surrey 

^ageuK 


Head office 
01483 454646 


Hometime 

Help around the Home 



'Damestk and gardening services 
catered to your needs 



General cleaning 
Laundry and ironing 
Changing the bed 
Assistance with correspondence 
Preparing light meals 
Walking the dog (pet insurance required) 
Assistance with shopping 
Companionship 
Reading & writing tasks 
Home from hospital - short term service 


All home helps and gardeners are security checked 
end have insurance 


Home helps wanted 
Please call: 01433 454646 
For more information 
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A complete refurbished roof 


Bxrtoofs 


0800 00 33 55 


Email: ooft^om 

Web; ymw JwmocfYtorri 




An Insulated celling 


Dramatically warmer in winter 
v i' Significantly cooler in summer 

V Quick Installation with tittle disruption 
Vastly reduces rain noise and glare 

v Mi nimal light loss 

V Insurance backed guarantee 



Have you considered earning an income caring 
for someone in your own home? 

Shared Lives is a scheme that supports adults with 
learning or physical disabilities, mental health needs, 
older people and dementia in their local community. 
We need more people to join ou r scheme as Shared 
Lives carers, whether it s for just a couple of hours 
a week, for weekend breaks, or as a full time living 
arrangement. 

The scheme offers Shared Lives carers: 

• £45 to £80 per day with tax breaks 

« Flexi bl e worki n g h ou rs 

■ Ab il tty to wo r k from h ome 

♦ Advice and training Surrey Choices 

Contact us now to find out more, 


Please quote ref: SM0115 


n www.surreychoices.com & info@surreychoices.com 
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@Surrey_Matters 


Sign up to the monthly e-newsletter online at 

surreycc.gov.uk/surreymatters 

Email us: surreymatters@surreycc.gov.uk 

Write to us: Surrey Matters, Room G29, County Hall, 

Penrhyn Road, Kingston Upon Thames, KT1 2DN 

Call us: 03456 009 009 or +44 20 8541 9944 overseas 

Lines open Monday to Friday, 8am-6pm 

Fax: 020 8541 9575 Minicom: 020 8541 9698 

SMS: 07527 182861 


If you didn't receive your own copy of Surrey Matters, or you 
would like this magazine in large print, on tape or in another 
language, please contact us. A pdf version is available online. 



www.TheOtterNursery.com 

I I Wf Bbk 1 ! sleepers 

_£2.40 SS. £24.00 

I _ per sq mtr 2400mm x 200mm x 100mm 


FI Bark .Screened 

: -r mulch topsoil 

h - N 130 k I_I £40+ 

Next Day delivery!! When ordered before 11am.* 

Email: Fo atheotternursery.com Telephone: 932 875403 I . 

Murray Road, Ottershaw, Chertsey, Surrey. KT16 OHT ■ Trig ■ I II ^ 

w _ Nursery 


Email: info@theotternursery.com Telephone: 01932875403 I 

Murray Road, Ottershaw, Chertsey, Surrey. KTI6 OHT I 


^ Order online using voucher code SALE for a 5% Discount! 


When it's cold and wintery, 
finding reasons to be cheerful 
isn't always easy. But thanks to 
the stories of some of Surrey's 
remarkable residents I'm reminded 
of the wonderful work happening 
across the county every day. 

I hope you'll find something to 
inspire you in this issue. It could be 
the story of Margaret, who on page 10 explains why 
she's spent 36 years taking books to those who can't 
get to a library. Or Peta and Sam on page 8, who 
help give loving homes to Surrey children. 

Keeping healthy and safe can also be more of 
a challenge during the winter, so we've packed this 
issue with advice on looking after yourself and your 
family. On page 12 we follow a Surrey family as they 
cook, garden and even dance their way to a 
healthier New Year, and on page 14 we find out 
about the work that goes on behind the scenes 
to protect Surrey's roads and communities against 
the threat of severe weather. 

In our news section on pages 4-5 we look at 
how the NHS 111 number can help when you need 
medical advice, and highlight major changes to care 
and support services that could make a positive 
difference to your life, or that of a loved one. 

We're always happy to hear from our readers, 
so get in touch via surreymatters@surreycc.gov.uk 
or by calling 03456 009 009. 

Michael Gosling 

Cabinet Member for Public Health 
and Health and Wellbeing Board 


Want to get 
news, features, 
events and 
competitions 
from Surrey 
Matters every 
month? 

Sign up to our e-newsletter at 1 

surreycc.gov.uk/surreymatters. « 




Produced by Surrey County Council Communications 
Team and printed on 100% recycled FSC paper. Please 
recycle this magazine. DB/12/14/CS2889. Every care has 
been taken to ensure the accuracy of information in this 
magazine, but Surrey County Council cannot accept 
responsibility for mistakes or omissions. Surrey County 
Council also does not accept responsibility for any goods 
or services offered by advertisers. Publication does not 
imply recommendation. 
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News 


Use your caddy to 
turn apples into energy 

Did you know that using your food waste caddy helps turn fish 
into fertiliser, pizza into power and apples into energy? In fact, 
the 83,000 tonnes of food thrown away in Surrey each year would 
generate enough electricity to power 10,000 homes for a year, 
and fertilise enough wheat to bake 16 million loaves of bread. 

All cooked and uncooked food waste can be put in your caddy, 
which is collected from every house in the county every week with 
your waste or recycling. The food waste is then transformed into 
useful energy, power and fertiliser by anaerobic digestion. 

If food waste is thrown out with general waste it's not only bad for 
the environment, it also costs Surrey taxpayers £2.8 million in waste 
disposal charges every year. Find out more at lovefoodsurrey.com. 


When to 
dial 111 


Get ready for 

Prudential RideLondon 


What would you do if you needed 
medical treatment or advice quickly, 
and couldn't wait for an appointment 
to see your doctor? The NHS 111 
service has been introduced to make 
sure that medical help and advice is 
always available, 24 hours a day, every 
day of the year-just dial 111. 

The service is there to help in 
lots of situations, whether you don't 
have a GP, think you might need to 
go to hospital or just need advice or 
reassurance on what to do next. You'll 
be able to speak to a trained adviser 
who will ask questions to find 
out what help you need. 

However, if someone's life is 
at risk, or they are seriously 
injured or critically ill, you 
should always call 999. 
Visitnhs.uk/111 
for more information. 





Two events that are part of the world's largest festival of cycling are 
set to return to Surrey on Sunday 2 August 2015. The Prudential 
RideLondon-Surrey 100 attracted more than 20,000 riders in 2014 
who raised millions for a huge range of charities. The Prudential 
RideLondon-Surrey Classic saw 150 top professional cyclists 
compete on the same route, which showcases the best of Surrey's 
countryside, towns and villages to a worldwide TV audience. 

This year's events will follow the same route and details about 
the impact on Surrey's roads on the day will be available later in the 
year. For more information visit prudentialridelondon.co.uk. 
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Did you know that it's predicted an extra 13,000 
school places will be needed in Surrey over the 
next five years? That's the equivalent of 30 new 
primary schools. It's put huge pressure on the 
council's budget at a time when demand for other 
services such as adult social care has been on the 
increase and Government funding is reduced. 

Last September over 4,000 new school 
places ensured there was space for every child 
in the county. The pressure on our schools continues 
in 2015, with 3,000 extra places needed 
by the start of the new school year. 

The year ahead will see school building 
and expansion across the county to meet 
the growing demand. 

Plans for 2015 include expanding Hinchley ■ 
Wood Primary School in Esher, creating over 
100 extra places at Connaught Junior School 
in Bagshot and rebuilding Ryden's Enterprise s9 
Academy, the former school of England and 
Manchester United footballer Luke Shaw. 


You might have noticed tags 
like these appearing throughout 
the magazine. They highlight 
Surrey County Council's priorities, 
from improving our roads to 
supporting vulnerable adults. 
Find out more at 
surreycc.gov.uk/ourpriorities. 




Priority 

matters 


sum 


Surrey schools 
in demand 



Get in on the act 


From April 2015 care and 
support in England is changing 
for the better, and Surrey County 
Council will be helping Surrey 
residents find out how these 
changes could benefit them 
and how to access services 
and support that could make 
a big difference. 

Many of us will need care 
and support at some point in our 
lives. This could be practical help 
or advice that means you can 
stay independent in your own 
home as you grow older, a break 
for yourself if constant 
caring for a loved one 
becomes too much or 
financial help if you 
need to pay for 
residential care. 


The new Care Act is designed 
to deliver all of these things, 
while making sure that anyone 
who might need support is 
well informed about what help 
they are entitled to and prepared 
for the future. And at the heart 
of the act is the guarantee that 
people have control over care 
and support decisions that 
affect them and their family. 

Visit surreycc.gov.uk/careact, 
call 0300 200 1005 or text 
07527182 861 to find out 
how the changes could help 
you and your family. 


Over to you 

Thank you to all our readers 
who took the time to tell us 
what you think about Surrey 
Matters. Well use the results 
of the survey to make sure 
each issue of Surrey Matters is 
packed with news and features 
that readers find interesting, 
informative and inspiring. Here's 
a snapshot of what you told us: 

79% said Surrey Matters 
keeps them well informed 
about council services. 

More than a third were 
inspired to do something new, 
from signing up to an adult 
learning course to visiting 
new parts of Surrey. 

Suggestions for future issues 
included more articles about 

young people and a feature 
on local outdoor activities. 
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IN THE 

SPOTLIGHT 

For families of sick children, having a place to create 
happy memories can be life-changing. Surrey Matters 
meets Meirion Shaw, who has spent the past decade 
volunteering for a charity which offers just that. 



T he story of how Sebastian's Action Trust came to 
be is a very special one.The charity, which is based 
in Bagshot and provides support and respite 
holidays to the families of very sick children, was created 
from the wishes of nine-year-old Sebastian Gates just 
days before he died of cancer. Sebastian wished there 
was a place where families of sick children could spend 
their holidays and create happy memories, away from a 
hospital but with all the facilities and support they need. 

Surrey resident Meirion Shaw (pictured above) 
has volunteered for the charity as a fundraiser since it 
launched in 2003 and is one of the volunteers whose 
hard work was acknowledged last year when the 
charity won The Queen's Award for Voluntary Service. 

"My son was at Hall Grove School with Sebastian. 
Shortly after he died I met his parents, who were 
in the process of starting up the charity. 

"The moment I met them I knew I'd do anything 
to help them succeed. So the school summer ball I 
was helping to run at the time became one of the 
first big fundraising events for the trust. 

"That was ten years ago, and since then I've organised 
fundraising parties, school fairs, fun runs and walks. Lots 
of the events are real family occasions - at a charity walk 
last year we had three generations of eight different 
families all taking part together. 


Families and fundraisers at some 
of the events Meirion has organised. 



"If you’re thinking of 
volunteering my advice would 
be to just do it. Charities can’t 
survive without volunteers." 


"At times, juggling my family, business and 
voluntary work can be difficult. But I've got so much 
out of doing it, and met such incredible people. 

The day the respite holiday house opened was 
the greatest achievement. We'd all worked for so 
long to make it happen, and seeing the ribbon 
being cut was just amazing. 

"You look at your own family situation - I have 
three happy, healthy children - and realise there are 
others who are going through so much. Having a sick 
child is emotionally, financially and physically exhausting. 
But Sebastian's Action Trust recognises that when a 
child is very unwell, every member of the family needs 
support in different ways. So if a sibling is struggling 
to cope with their brother or sister's illness, they are 
offered specialist support such as art therapy. 

"There are so many different ways that people can 
support the trust, from organising a charity dinner at 
their local curry house to handing out water at a fun run. 

"So if you're thinking of volunteering for this or any 
other charity my advice would be to just do it. Charities 
can't survive without volunteers, and it's extraordinarily 
rewarding.There are so many brilliant charities out 
there, but this is the one I give my heart and soul to." 

To find out more, visit sebastiansactiontrust.org 
or call 01344 622500. 
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THAT CAN 


SAVE L VES 


We find out how Surrey Fire 
and Rescue is working more 
closely than ever with South 
East Coast Ambulance Service 
to keep Surrey residents safe 
in an emergency. 



Karen Pointer has worked for 
Surrey County Council's fire and 
rescue service for 19 years. Speaking 
to Surrey Matters, Karen explains 
what more training and new 
equipment will mean to the service 
and to people living in Surrey. 

How is Surrey Fire and Rescue 
working more closely with South 
East Coast Ambulance Service? 

One of the biggest changes is to the 
training our firefighters are given. 
Over the past six months, more than 
150 Surrey firefighters have been 
trained in a higher level of trauma 
care. That means when a patient has 
stopped breathing they are able to 
give life-saving treatment as well 
as ensuring patients can be safely 
moved to ambulances. 


Were any other changes made 
to make sure firefighters could 
respond to an emergency 
in this way? 

Yes, another important change over 
the past six months has been making 
sure Surrey fire engines have all the 
equipment a firefighter might need 
to support the ambulance service 
with emergency trauma care, such 
as splints and tourniquets. 

Since last autumn, we have also 
fitted defibrillators in every fire 
engine in Surrey - this is a vital piece 
of equipment that could make a real 
difference when treating a casualty 
whose heart has stopped. 

Surrey County Council Leader 
David Hodge has supported these 
important changes with £150k of 
funding, and thanks to Government 
funding still to come we're planning 
to provide even more essential 
equipment such as public access 
defibrillators in fire stations. 

How are these skills and 
resources being used to make 
a difference to the response 
of the fire and ambulance 
services in an emergency? 

They've helped us to ensure that 
casualties are treated as quickly as 
possible. For example, in the case of 
a road traffic collision the traditional 


role of a firefighter is to ensure 
the safety of the vehicle and free 
passengers. However, in an extreme 
emergency situation where there are 
multiple casualties the ambulance 
service might also need support with 
urgent trauma care of casualties. 
That's something many of Surrey's 
firefighters can now provide. 

Since the new training and 
equipment was brought in, Surrey 
firefighters have already given CPR to 
casualties at the scene of road traffic 
collisions, helped ambulance staff with 
fitting splints and used a defibrillator 
to re-start someone's heart. 

Why do you think it's important 
for the emergency services to 
work together in this way? 

By developing ways that the 
fire and ambulance services can 
work together more closely we 
can make sure that we provide as 
fast a response as possible in an 
emergency. Giving firefighters extra 
skills and equipment is just one of 
the ways that we are making sure our 
emergency services work together 
to keep Surrey's residents safe. 
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Caring 

SURREY'S 

CHILDREN 


For children in Surrey who don't have the security 
of a loving home, fostering and adoption can mean 
the chance of a happier life and a more promising 
future. Surrey Matters speaks to foster carers Sam 
and Peta to find out about just some of the different 
ways that you can provide a child with the care 
and support that could change their life. 


SAM'S STORY 

When Epsom resident Sam's eldest son moved away 
from home, she had space in her house and decided 
to look into fostering. "I went to an open evening to 
find out what the options were. Supported lodgings 
was the best fit, as I work full time,"she explains. 

Supported lodgings is a scheme for young people 
aged 16 and over who are leaving foster or residential 
care, but aren't yet ready to live on their own. Supported 
lodgings providers offer them a room in their home, 
but are also there to help with everything from cooking 
and budgeting skills to relationship advice. It's a great 
path to take for people in full-time employment who 
want to balance their job with caring for young people. 

Sam is fortunate to have the support of her family. 
"Everyone takes an interest in the young people who 
come to live with us, doing all they can to include and 
welcome them into our family. It's enriched my family life. 

"The support from Surrey County Council's 
fostering service is also great. You have your own 
social worker who is available to give advice, and 
there's ongoing training and a buddy system so 
you can talk to other foster carers." 



Laura and Sam 


Sam doesn't think you need children of your 
own to be a good supported lodgings carer. 

"The most important qualities are patience, and 
trying to remember what it was like to be young. 
There might be times when the children you 
care for appear troubled, but isn't that what it's 
like to be a teenager? Everyone needs a bit of 
understanding and steering in the right direction 
from time to time. That's what you're there for." 

Currently staying with Sam is 17-year-old Laura. 
When asked what the experience means to her, 
Laura says,"I'm learning to be more independent, 
manage my own money and cook for myself. 

I like to try and do things myself, but Sam is 
always there if I need help with anything." 
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Protecting Surrey's SuWef 
vulnerable children is a ——-” 
priority for Surrey County Council, 
and it's of personal importance to 
council leader David Hodge who 
grew up in care. 


To hear David talk about his 
experience, and learn more from 
Peta about the impact of giving 
a loving home to a child or young 
person, watch our short films at 
surreycc.gov.uk/fostering. 




Peta and Jesse 


PETA AND JESSE'S STORY 


"I have had the most secure upbringing and amazing 
mum that anyone could ask for. Why wouldn't I want 
another child to experience that?"says Jesse, 25, as she 
talks about what it's like to be part of an unconventional 
but undeniably stable and loving extended family. 

Jesse's mum is Peta, from Guildford, who has spent 
the past five years caring for some of Surrey's most 
vulnerable children. Peta had always wanted to work with 
young people and, with the support of Surrey County 
Council's fostering and adoption service, decided to 
become a foster carer. And she has recently taken 
the step of adopting two-year-old daughter Fatima. 

"I always knew that eventually I'd foster, because as 
a family we had so much space and love in our lives 
to offer," Peta explains. "Adopting wasn't on my radar at 
all, but as time went by, it became clear that finding an 
adoptive home for Fatima was going to be difficult. 

"Pier history is uncertain, which might have put some 
people off. But we know her as a delightful, gorgeous 
little girl, who has become a big part of our family." 
Because Peta is a single carer, the decision to adopt 
Fatima was taken as a family. "I had to think about the 
future and if anything was to happen to me. I needed to 
know that I'd have the practical support of my children." 


And listening to Jesse speak lovingly about the 
children her mum cares for, it's clear that this is the 
case. "We're mum's support network. Both my siblings 
and I have always spent time playing games and 
chatting with the children. And with Fatima, we knew it 
was a family commitment. She has been here with us 
her whole life so there are no feelings other than love." 


Could you change a child’s life? 

We need more people in Surrey to 
become foster carers and adoptive parents, 
particularly for children over four years old, 
children from black and minority ethnic 
groups, siblings, and children with complex 
health or development needs. 

Whether you have children of your own, are 
single, co-habiting or in a same sex relationship, 
if you thinkyou could help give a child a 
supportive upbringing call 08000 96 96 26 
or visit surreycc.gov.uk/fosteringandadoption. 
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Helping 

hand. 


There are lots of reasons why you or a 
loved one might start to need support. 

Age, illness, a disability or becoming a carer 
for a friend or relative can all mean that you 
might need a bit of extra help. We look at 
some of the many services, people and 
places that could help make a big difference 
to your life or that of a loved one. 


T here are few things that compare to the joy 

of getting lost in a really good book, or chatting 
about what you have just read. But what if 
age, illness or a disability makes it difficult for you 
to get to a library or bookshop? Thanks to Library Direct, 
run by Surrey County Council's library service and a small 
army of dedicated volunteers, there are no barriers 
to pursuing a love of reading. 

Margaret Rice has been one of these volunteers 
for a remarkable 36 years, and explains a bit about what 
she does and the people she visits. "Every fortnight I 
choose and take library books to three people - a lady 
who lives on her own, and two people living in 
sheltered accommodation. 

"I've been helping them all for around five years 
now so I've got to know what they like to read. We 
chat about the books they've enjoyed, and anything 
else they need such as large print. 

"When I drop off the books we'll always have a chat. 

I enjoy going to see people, finding out about their lives 
and giving them something they'll really enjoy reading." 


If you think Library Direct could benefit you or someone 
you know, or you'd like to find out about becoming one 
of their volunteers, visit surreycc.gov.uk/librarydirect 
or call 01483 543599. 



Library Direct volunteers are not alone in giving 
their time to improve the quality of life for other 
people in their communities. From projects that 
give people a break from everyday responsibilities, 
to transport schemes for those who find themselves 
struggling to get around, organisations and voluntary 
groups all over the county are proving how vital the 
support of local communities can be. 

In some cases, these voluntary and community 
projects will be led or supported by Surrey County 
Council, as part of its work to ensure that more and 
more residents can get the support they need from 
people they know, or from services based in their 
own communities. 

Every year, the council also helps around 
22,000 residents who have longer term or more 
complex needs, which can include mental ill health, 
a disability or any other condition that prevents 
them from doing routine things each day. For other 
residents there are information hubs and a website 
packed with information on the different care services 
available from local community groups and a range 
of public sector services. 

Visit surreyinformationpoint.org.uk, 

call 0300 200 1005 or text 07527 182 861 to find 

out what support you or a loved one could get. 

From April 2015 there will be some important 
changes to care and support services in England, 
thanks to the new Care Act. You can read more 
about how these changes could help you 
on page 5. 
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Surrey Matters meets sports 
coach Andre Fino to find out how 
the council's Youth Support Service 
helped him turn his life around. 


W hen asked what his 

aspirations are, Epsom 
teenager Andre Fino 
doesn't hesitate. "I want to become 
a professional football coach". 

At just 18 Andre is employed by 
the Fulham Football Club Foundation, 
in a role funded by the Fearless 
Foundation, teaching sport in school 
PE lessons and at after school clubs. 
"The thing I enjoy most about 
coaching is seeing session plans 
come to life,"Andre explains."! can 
write a thousand drills and sessions, 
but when I explain a session to the 
kids and it works just as well as it did 
on paper, that's the best feeling." 

Despite Andre's enthusiasm for his 
job, his life could have taken a different 
route when, just two years ago, he 
took another boy's mobile phone. 
Andre was given a referral order, which 
meant being supervised by a youth 
worker from the Focus Youth Centre 
in Epsom, part of Surrey County 
Council's Youth Support Service. 

The service plays a big role in 
making sure young people who 
get involved in crime give something 
back to their community, and get 
back into education, training 
or employment. 

As part of his order, Andre had 
a meeting with the boy whose 
mobile phone he had taken. 

"That was quite a shocking feeling", 
he says. He also did some voluntary 
work for a local hospital and 
attended regular meetings with 
youth support officer Ben Blackman, 
eventually starting a college course 
and part-time work as a cleaner. 

Andre was then told about a great 
opportunity by Ben - a coaching 


and employability course run by 
the Fulham FC Foundation and 
Barclays Spaces for Sport. 

"I'd always wanted to get into 
coaching, but there was more to 
the course than just training," Andre 
says. "We had talks from people who 
had set up their own businesses 
and I even had the chance to speak 
during halftime at a Fulham game, 
in front of 17,500 people. 

"When the opportunity to apply 
for a coaching job came up I knew I 
wanted to go for it, but needed help 
with my application. Sue Raftery at 
the Focus Youth Centre gave me 
lots of advice on writing my CV and 
covering letter, and Ben also gave 
me lots of tips. 

"The assessment was one of the 
most terrifying experiences of my 
career. I'd usually know the group I 
was training and their ability, but for 
the assessment I had no idea." 

Despite a demanding application 
process, Andre was offered the 
job and is now working hard with 
the aim of securing a permanent 
contract. He explains how staff at 
the Focus Centre are still there if 
he ever needs help. And watching 
him chat to two youth workers who 
are giving him advice on his latest 
work challenge, it's clear that their 
ongoing support will help him go 
far in his new career. 

"I know that some young 
people find it hard to trust youth 
workers, particularly because they 
work with the police. But I see them 
as friends, as people who are trying 
to help me. I'm always welcome 
at the youth centre, no matter what." 
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AND GET •/ 


HEALTHY 


Helping families stay healthy is a priority for Surrey County 
Council. Surrey Matters speaks to Sharon Smith, who discovered 
that a few small diet changes, getting out in the garden and even 
Strictly Come Dancing can be the key to a healthy family lifestyle. 


W ith cold winter weather on the cards for 
a couple more months, and New Year's 
resolutions starting to lose their sparkle, 
motivating yourself to stay healthy can be tricky. But as 
one Surrey family proves, making changes that could 
have a big impact on your health can be easier than you 
think. Sharon and Donal Smith wanted to lead a healthier 
lifestyle with their children Fintan and Tara. So Surrey 
Matters set them the challenge of making some small 
changes to what they eat and how often they exercise. 

To help out, the council's Healthy Surrey website, 
packed with advice, recipes, and inspiring activities 
from Change4Life, was on hand throughout the 
challenge. Sharon explains why it's been such a 
success and shares some of her top tips for 
anyone feeling inspired to do the same. 

Getting started - a healthy diet for all the family 

"I was a bit worried that my kids wouldn't be keen on 
healthier food, especially as Fintan can be a little fussy 
at times. But the tips have really helped us make meal 
times a healthy and fun experience. 

"The first step was swapping sweet snacks for fruit 
and raisins, and we're drinking more water instead of 
juice. I was really surprised at just how much sugar 
some juices contain. 

"Thanks to the Change4Life recipe suggestions, we 
could also make sure the children got their five portions 
of fruit and vegetables a day. We managed to disguise 
vegetables in healthy sauces and mixed them in with 
couscous. I really thought Fintan wouldn't like it at all, 
but he gave everything a go. 

"We've even eaten healthy homemade fish and 
chips, all baked in the oven rather than fried, and I 
cooked the kids some tuna pasta. Fintan doesn't like 
fish, but I called it'pasta surprise'and he ate it all!" 


Keeping it up - easy ways to stay active 

"I was surprised to find out that adults should be 
doing 150 minutes of activity every week and was 
worried I wouldn't be able to fit it in. But we found 
the best solution was to build activities into the 
family's daily routine. 

"When I do the school run I've been parking a 
little further away from the school so we have to 
walk further. The kids have also helped us wash the 
car and we've cleared leaves from the garden together 
- little things like this really make a big difference. 

And they're fun to do together. 

"Donal has also been out on his bike a few times, 
and family walks have been my favourite activity, 
though for Fintan and Tara I think the highlight was 
probably dancing along with the celebrities when we 
watched Strictly Come Dancing on Saturday nights! 

"It doesn't feel like hard work, we're not depriving 
ourselves of anything we want at all and it's been a 
big hit with my children. We'll definitely keep it up." 

If you want to follow in the footsteps of the Smith family 
and keep your family healthy, visit healthysurrey.org.uk 
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Mealtime essentials to 
keep your family healthy 

• Eating a variety of at least five portions of fruit and 
vegetables every day is important as they're such a 
good source of vitamins, minerals and fibre - all of 
which help reduce your risk of illnesses like heart 
disease and some cancers. 

• Protein is essential, especially for growing children, 
as it helps build and repair cells. It can be found in 
food such as meat, poultry, seafood, beans and eggs. 

• There are seven cubes of sugar in the average can 
of fizzy drink, so why not try swapping fizzy drinks 
for healthy alternatives like water. You'll find lots 
more simple sugar swaps at healthysurrey.org.uk. 


Cooking up a storm 


Fancy cooking your own 
oven-baked fish and chips, 
or tasty and nutrient-packed 
chicken and vegetable 
couscous? 

You'll find recipes for these and 
lots of other delicious, healthy 
meals at nhs.uk/Change4Life, 
or you can phone 03456 009 009 
to request either recipe by post. 
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Getting a county through a British winter means being prepared 
for everything from snow and ice to severe storms and heavy rain 
Surrey Matters meets some of the people whose work helps keep 
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“In addition to the 16,000 tonnes of salt 
which are ready to use in the gritters there are 
over 1,750 grit bins across the county.” 



Practice makes perfect gritting 

Maryam Nejand is a Highways 
Customer Services Officer for Surrey 
County Council, part of a small team 
that provides a continuous supply of 
information about what's happening 
on the roads during the winter. 

For Maryam, one of the first 
signs that winter is coming is the 
start of gritting rehearsals: "In early 
autumn, the roads are gritted 
because we need to carry out 
practice runs. This can sometimes 
cause a bit of confusion, particularly 
when people see gritters out in 
such warm weather!" 

Simon Mitchell, Maintenance 
Plan Team Leader, explains more: 
"When they go out on practice runs, 
gritters actually have to spread, not 
just drive around. This is because we 
have to make sure that the gritting 
mechanisms are set up to spread at 
the right speed, in the right place, 
and with the right ratio of dry and 
wet salt, so that it starts de-icing as 
soon as it hits the road. Because the 
salt used can vary very slightly from 
year to year, it's really important that 
these checks are carried out regularly. 
In addition to the 16,000 tonnes of 
salt which are ready to use in the 
gritters, there are over 1,750 grit 
bins ready to be used across 
the county." 


Winter travel advice 

For winter advice covering 
everything from travel and 
flooding to keeping warm 
and protecting your health 
in cold weather, head to 
surreycc.gov.uk/winter 


Knowing what's in store 24/7 

In winter the council's highways 
team gets hourly weather 
information from tiny roadside 
weather stations dotted around 
Surrey. Sensors on the weather 
stations monitor rainfall, air and 
road surface temperatures, road 
conditions, and any salt already 
on the road. These hourly updates 
are compiled by 3pm each day, 
when the decision on whether 
to grit is made. 

If there's a forecast of snow, 
council staff will get to work 
straight away coordinating all the 
snow clearing that will be needed 
to make roads safe and accessible, 
including mobilising local farmers 
who have been contracted to 
help with snow clearance. 

Helping residents travel safely 

As well as making sure the road 
network runs as efficiently as 
possible, the council also helps 
residents decide whether they 
should travel on the roads at all. 

To help with this, the council 
provides live roadwork, traffic, 
gritting and snow clearance 
information to BBC Surrey, which 
goes out on Twitter from 
@SurreyTravel. 


Stay updated 

To get the latest updates 
on Surrey's roads, throughout 
the winter and the rest of the 
year, follow @SurreyTravel 
on Twitter or tune in to BBC 
Surrey on 104/104.6 FM and 
DAB Digital Radio. 


Mark Carter, BBC Surrey's Assistant 
Managing Editor, explains why: 
"Increasingly, our online coverage 
of travel issues is becoming just as 
important as our radio travel news, 
so we're pleased to be able to offer 
regular updates via @SurreyTravel". 

Building resilience 

Last winter's storms and heavy rain 
caused destruction and flooding across 
Surrey. Although not all floods can 
be prevented, the council is working 
hard to make sure the impact of future 
floods on residents, communities 
and local businesses is reduced. 

In a new role of Community 
Resilience Officer, Liz Fowler is 
dedicated to showing groups and 
communities howto use their local 
knowledge to develop their own 
flood action plans. "I'm here to help 
communities help themselves," 

Liz explains. "That can mean helping 
them to set up a flood action group, 
write a community flood plan or 
appoint a flood warden. These 
preparations, alongside the work 
of the council and other organisations 
like the Environment Agency, will 
help communities cope better if 
a flood happens." 

If you'd like to find out more 
about how you can help make 
your community more flood 
resilient, contact floodforums@ 
surreycc.gov.uk. 


The council is 
working hard to make 
sure the impact of future 
floods on residents, 
communities and local 
businesses is reduced. 
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What liftsharing 
saves Surrey 


Based on registered 
Surrey Liftshare members, 
it's estimated that in 2015 
liftsharing will save: 


£204,658 in travel costs 


783,483 miles driven on 
Surrey's roads 


258 tonnes of C02- 
equivalent to the emissions 
from 430,000 loads of laundry. 


Liftsharing saves money, cuts carbon and reduces traffic. 
Surrey Matters speaks to liftsharers Ana Correa and 
Tristram Bracey to find out more about this growing trend. 


O f all the journeys made to 
work in Surrey last year, 59% 
were by car - that adds up to 
340,452 drivers and a lot of pressure on 
Surrey's roads. Then there's the money 
spent on fuel and car maintenance, the 
toll this takes on the environment and 
the cost of congestion to the Surrey 
taxpayer - over £550 million a year. 

The good news is that more 
and more people are joining Surrey 
Liftshare, a network run by Surrey 
County Council as part of its Travel 
SMART programme. The Surrey 
Liftshare website matches you with 
people who make similar journeys, 
enabling you to share a car and its 
associated expenses. You don't need 
to be a car owner, or even a driver, 
to get involved - you could just be 
looking for a lift. 

Ana Correa lives in South West 
London but works as a research 
assistant at the University of Surrey 
in Guildford. For the past 18 months, 
she's been liftsharing with mechanical 
engineer Tristram Bracey. 


Tristram also travels from his 
home in South West London to his 
workplace via Guildford every day, 
and for him the decision to join Surrey 
Liftshare was a very easy one. "I had 
been driving to work on my own, and 
when I found out I could cut my costs 
in half by liftsharing, getting involved 
was a no-brainer." And, as he points 
out, it's a decision that's definitely paid 
off: "I now save about £1,200 a year." 

As well as the financial benefits, 
Tristram has found that liftsharing 
can improve the commute in other 
ways. "I was attracted to liftsharing 
by the potential to save money, but 
having some company is also nice," 
he explains. "It's a long drive and it 
helps the time go by much quicker 
if there's someone to talk to. The site 
matches you according to your tastes, 
so you can find people who you'll 
get on with. I looked through a few 
profiles before I found Ana, and we 
get on really well." 


Ana agrees, adding, "It's a really 
social way to start the day. We're in 
the car for 40 minutes so inevitably 
you chat and build up a rapport. 
Talking wakes your brain up, so I arrive 
at work fired up and ready to go." 

She also explains how easy it is 
to get started. "I just uploaded my 
details and the site found me a match. 
You're matched with people making 
a similar journey to you and according 
to your criteria, for example smoker 
or non-smoker." 

Over 3,000 people have already 
signed up at surreyliftshare.com. 

Why not join them and see how 
much you can save? 

Surrey County Council's Travel 
SMART programme was set up with 
funding from the Department for 
Transport and aims to help people 
cut carbon, calories and cost, while 
strengthening Surrey's economy. 
Surrey Liftshare is just one of the many 
ways it does this - find out more at 
travelsmartsurrey.info. 
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Would you like to have your town or village 
featured in the next edition of Surrey Matters? 
Email us at surreymatters@surreycc.gov.uk 
or call 03456 009 009. 


Regeneration 

The recently redeveloped Memorial Park is a peaceful 
spot that's perfect for a leisurely stroll. Children will love 
the park's brand new play area and sports zone, and the 
pavilion cafe offers delicious food and drink to revive 
you after a day of exploring. 

The opening of the new park is just one of the 
many changes taking place in Redhill as part of a big 
regeneration project that has included refurbishment 
of the town's Harleguin Theatre and Cinema, and 
improvements to lots of public spaces. 

An easy way to explore 
Why not take advantage of the excellent public 
transport links Redhill has to offer and leave the car at 
home? You'll find lots of information on bus and train 
routes to the town at travelsmartsurrey.info. 


v ' sn Redhiil 


Nature on your doorstep 

Just over a mile south of the town you'll find Earlswood 
Common nature reserve, with two large lakes and scenic 
woodland. The diverse habitat is home to a huge variety 
of wildlife - keep a look out for deer, rabbits, foxes, birds 
and rare plants such as chamomile. 


From bustling markets and exciting 
regeneration projects to a stunning nature 
reserve, we reveal the hidden treasures 
of this lively commuter hotspot in 
Surrey's North Downs. 

A blast from the past 
The earliest record of Redhill was in 1818, when it 
was known as Warwick Town - the town was given 
its current name in 1856. For a glimpse of Redhill's 
history, the beautiful St John's Church is a must-see. 

Built in 1843, the church features a picturesque 
interior and intricate stained glass windows. 

A spot of shopping 

Bag a bargain at the local market on Redhill High Street 
every Thursday, Friday and Saturday, where you'll find 
a huge selection of fresh fruit and vegetables, flowers, 
tasty sweets and much more. Or for some retail therapy 
of a different kind head to the Redhill Belfry Shopping 
Centre, just a few minutes' walk from the train station. 


What do you 
think of Redhill? 


Surrey Matters took to the streets of Redhill 
to find out what people think of the town. 


Philip from Earlswood, Redhill 

"I've lived in Redhill for 40 years. 

I like shopping in the town centre 
because it's so local to where I live." 




Janet and Martin from Redhill 

"It's a good place for 
commuters to live, with 
fantastic and convenient 
airport and railway links." 


Mark from Redhill 

"The town has a lot going for it 
and there are lots of improvements 
being made - the redevelopment 
work is making it a more attractive 
place for people to come to." 
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14 February 

Valentine’s 
Masquerade Ball 
Denbies Wine Estate, 
Dorking 

Celebrate Valentine's Day 
with a canape reception, three 
course meal and dancing to 

15- piece band Perfidia. 7.30pm. 

01306 742002 
denbies.co.uk 

16- 20 February 

Half term family 
activities 

Brooklands Museum 
Weybridge 

Enjoy a ride in a vintage-style 
car along the old race track, 
find out what goes on behind 
the scenes at the museum and 
learn howto restore a painting 
in a week of family activities. 
01932 857381 
brooklandsmuseum.com 



17 February 

Hugless Douglas 

Harlequin Theatre, Redhill 

Fall in love with this huggable 
brown bear in a heart¬ 
warming show full of laughter 
and sing-along songs, perfect 
for children aged 3-7.2.30pm. 
01737 276500 
harlequintheatre.co.uk 


19-21 February 

Epsom Charity Book Fair 

Epsom Methodist Church 

Get lost in a treasure trove 
of books, as Epsom's annual 
charity fair returns for its 14th 
year - a must for any book lover. 

01372 728535 

epsommethodistchurch. 

org.uk 



8 March 

Surrey Half Marathon 

Woking Leisure Centre 

Dust off your trainers and 
dig out your running vest 
as the popular Surrey Half 
Marathon returns to Woking. 
The scenic 13.1 mile route will 
be lined with local bands to 
keep runners motivated and 
spectators entertained. 

01483 720459 
surreyhalfmarathon.co.uk 

20 March 

Bless 'em All 

Barn Theatre, Oxted 

Get ready for a toe-tapping 
evening of entertainment with 
seven-piece dance band The 
New Foxtrot Serenaders as 
they perform popular songs 
from the 1920s-1940s. 7.45pm. 
01959 561811 
barntheatreoxted.co.uk 


28 March 

The Godaiming 
Bazaar Easter Event 
Godaiming Borough Hall 

Buy beautiful handcrafted 
gifts or treat yourself to 
tea, homemade cake and 
chocolate at this free Easter 
event. 10am-4pm. 
ukcraftfairs.com 

9 April 

Bern Symphony 
Orchestra 
GLive, Guildford 

Watch the acclaimed Bern 
Symphony Orchestra perform 
beautiful music from Brahms 
and Sibelius at GLive. 7.30pm. 
Tickets are just £10 for students 
or free for under 16s. 

0844 7701 797 
glive.co.uk 



29 April 

Down to Earth , 

An Evening with 
Monty Don 
Camberley Theatre 

Hear from the nation's 
favourite gardener Monty Don, 
as he talks about his travels, his 
own organic garden and what 
happens behind the scenes 
when filming. 7.30pm-11pm. 
01276 707600 
camberleytheatre.biz 


twin! 



Enter our competition and you could win a night’s 
stay for two at the Mercure Box Hill Burford Bridge 
Hotel in Dorking, including dinner for two with a 
bottle of wine, and a delicious breakfast to end your 
stay From late March, you can even enjoy a dip in 
the outdoor heated swimming pool. For your chance 
to win, answer the following question by Monday 
16 March at surreycc.gov.uk/surreymatters. 


How many AA rosettes does the Mercure Box 
Hill Burford Bridge Hotel have? 


You can also enter by sending the answer with your name, 
address and number to Surrey Matters, Room G29, County 
Hall, Penrhyn Road, Kingston Upon Thames, KT1 2DN. 

For terms and conditions, visit surreycc.gov.uk/surreymatters 


surreycc.gov.uk/surreymatters 


Like this? Sign up to the Surrey Matters e-newsletter at 
surreycc.gov.uk/surreymatters. 













WHO CARES if Jack is in poor health but still has to 

care for his wife who suffered a debilitating stroke - time that he 
should be spending looking after himself? 


WE DO 

L 


If you’re a Carer, Crossroads Care Surrey, 
a 'not for profit 1 organisation, provides 
affordable, tailored 3 to 24 hour respite 
breaks in your own home. 


CROSS 

ROADS 

CARE 


Visit www.crossroadscaresurrey.org.uk 
or telephone 01483 447770 
to find out more. 


m 

Giving a break to those who need it most a Network pArt/wr 

Charity Registration Number: 11250/>8 


Photography: www.pinlastiLey corn Thank* to Worptesdori View Care Horne, GuiEdlcrd 





Actio 2 n Surrey 

SURREY'S LOW CARBON COMMUNITY 


Get ready for Winter - contact Action Surrey to find out how to 
improve your home s insulation and how to upgrade your boiler 


Reduce your energy bills 

* Replacing your boiler and heating 
controls can save you up to £200* o year, 

* Installing Cavity Wall and Loft Insulation 
can save you up to £2?5* a year, 

* Installing Solid Wall Insulation can save 
you up to £270* a year. 


Action Surrey can advise you regarding 

• Available funding for boiler replacement, 
boiler repairs, Joft and cavity wall insulation t 

• Low interest loans. 

• No obligation quotes from local installers, 

• Green Deal Assessments and Green Deal Finance, 

• Through the Streets Ahead project, residents 
living in non-cavity wall properties can access 
□ £3,500 guaranteed ! grant towards the cost 
of installing solid wall insulation; competitive 
quotes and support and advice from our 
dedicated team of advisors. 


0800 783 2503 

info@actionsurrey.org 

www.actionsurrey.org 

Q @actionsurrey 


Action Surrey, your loca I energy a dMce centre, works in 
p nr \ ners h ip wit h you r loca ■ aulhorify to p rov ide h o meowners 
wi 1ft rm par? ia I energy advice. 

+ AH ligu^es are tnjcen from the Energy Saving Trust 2014 
foi a semi detached house 

Funding subject 1 o avuilcbiihy. Candilions apply 
Contact Action Surrey far further information. 

PhoTograpny: Nattonaltimilcjtfon Association, Rgx 
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